
MASK WEARING
Wearing a mask is mandatory in all the common areas. All our staff

wear a high protection mask. Our reception is equipped with a

speaking grill (plexiglass window), we ask you, in addition to the

mask, to stay behind it.
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HANDS WASHING2
hydroalcholic gel dispensenrs are at your disposal at the hotel

entrance and near the elevator. we strongly recommend you to

wash your hands everytime you come in the hotel.

SURFACES DISINFECTION4
All sensible surfaces are regularly disinfected with specific high in

alcohol products able to eliminate coronavirus. Our staff wear a

mask and gloves. 

DURING YOUR STAY5
We kindly ask you to throw out all your tissues, packages etc... in

your bathroom bin and close the bin bag once it's full. You can ask

extra bags to the reception staff if needed.

YOUR BREAKFAST7
We can serve your breakfast in the room for €1 extra.

We kindly ask you to order it to the reception on the day before.

This way, it'll be ready when you wake up.

SIMPLE MEASURES AGAINST
CORONAVIRUS

Below are the measures Hôtel de

l'Etoile took

SOCIAL DISTANCING3
We encourage you to respect social distancing measures by staying

at least 1 meter from others guests and our staff.

AIR CONDITIONING6
Our hotel uses a sectoral air conditioning system, which means air

is not communicating between rooms. Thus, you can enjoy the air

conditioning without any risk.


